UNIFY COMPLETES ACQUISITION OF AXS-ONE

Dear AXS-One Customer:

On behalf of Unify and AXS-One, it is my great pleasure to announce that Unify’s acquisition of
AXS-One was completed yesterday. AXS-One is now a wholly owned subsidiary of Unify, a
global provider of infrastructure software, migration solutions and as of today, content archiving
solutions.

With this news, we would like to communicate our excitement and our commitment to you and
your investment in the AXS-One technology. Together, Unify and AXS-One will become a
stronger, financially stable and growing software company with a technology rich product
portfolio and world-class customer support.

Our plan is to make the combination of the two companies as seamless as possible. Our
primary focus in the months ahead is your customer satisfaction and we will provide you with
exceptional technical support, installation services and product innovation to retain and enhance
your confidence in us as a key technology vendor.

We expect that very little will change in your relationship with AXS-One. We will continue to
fulfill all existing contracts and the vast majority of your day to day contact and interaction with
the AXS-One sales, support and development teams will remain unchanged.

We remain fully committed to the entire AXS-One product suite and delivering a long-term
product strategy that will ensure that you can continue to leverage your investment in the
technology. We will maximize AXS-One’s superior technology and extensive knowledge of the
market with Unify’s technology innovation, financial strength and stability, and operational
excellence. | am confident you will be pleased with the results.

We will provide you with regular updates during the coming weeks and months. | welcome any
guestions and feedback you have. Please feel free to email us or to contact your local AXS-
One office.

Thank you for your continued support.

Sincerely, )
Aol e Wl

Todd E. Wille
Chief Executive Officer
Unify Corporation
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